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18 patients left us feedback. 

(12% didn't answer or gave a neutral response) 

Spread of Responses 

How likely are you to recommend our GP Practice to friends and family if they need similar care or 
treatment? 

The Canford Heath Group Practice 
Patient Feedback 

77% 
patients likely to 
recommend us 

11% 
patients unlikely to 

recommend us 

 

 

 

Online 0

Paper 0

App 18

 

 

 

 

 

 

 

Extremely likely 11

Likely 3

Neither likely nor unlikely 1

Unlikely 0

Extremely unlikely 2

Don't know 0

Not answered 1
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Can you tell us why you gave that response? 

Superb doctors and service  

I have not had any problems  

Excellent care bgiven  

It is an excellent practice  

Waiting times  

Good advice  

Always running behind & late by a long time  

Happy with the service I receive  

Good service  

Compared to other comments from family and friends about their GP Practice, you are all doing a great job. Thank you.  

Generally i have no issues with the surgery  
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